
Outline of procedures for persons coming from China

For those who return to, come to or enter Japan from China (not limited to Hubei and Zhejiang 
Provinces) (In principle,  short-term invitation of person’s from China are to be cancelled.)

Fever (37.5℃ or higher) &  respiratory condition before or at departure

Don’t come to Japan Can come to Japan

37.5℃ or higher fever & respiratory condition occurs within 2 weeks 
after return to Japan (or after interaction with persons who have visited 

Hubei/Zhejiang Provinces)

Those already 
in Japan

Stay home 14 days after arrival: Monitor your 
health by checking your temperature, etc. 

[For those returning from Hubei or Zhejiang Provinces or interacted 
with persons who have visited these provinces]
Avoid contact with others, wear mask &, after alerting Health Care 
Center (0743-72-5108), call Consultation Center for People with 
Potential Exposure to COVID-19 (0742-27-1132) as soon as possible. 
[For all other cases] 
Avoid contact with others, wear a mask and, after alerting the 
Health Care Center at 0743-72-5108, and visit a hospital as soon as 
possible. (Contact in advance to explain your condition)
・Ikoma City Hospital（0743‐72‐1111）
・Kindai University Nara Hospital（0743-77-0880）

End of monitoring 
your health

Have symptoms

※Monitor health after 
arrival

Have these 
symptoms

Have no symptoms

If symptoms appear 
within 2 weeks  of arrival

After 2 weeks of 
residing in Japan with 

no symptoms

Have no symptoms

※Seek medical treatment, 
etc. at your location

※As of12 am, Feb. 13th, 2020: Unless there are exceptional circumstances, those 
who have travelled to Hubei or Zhejiang Provinces within two weeks of their planned 
entry or have a passport issued from Hubei or Zhejiang Province will be refused 
entry to Japan, irregardless of whether or not they have symptoms of the virus.

Confirm your health conditions 
at the Health Care Center
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